
The products by OMNINET support Netz NÖ in the provision of IT and OT services for stable opera-
tion of the critical infrastructure. The processes provided by the ITSM and GRC solution enable a 

standardized and traceable procedure, which ensures compliance with the NIS Act. 

Hartmut Haslinger, Data Communication and Data Security, 
Netz Niederösterreich GmbH 

Netz Niederösterreich implemented a 
helpdesk solution back in 2010, which has 
been continuously adapted to chan-
ging organizational requirements over 
the years and is still in use today. As an 
operator of critical infrastructure, legal 
requirements—such as the NIS Act, ISO 
certifications and various audits (inclu-
ding internal, ISO 27019, ISO 27001), which 
demand seamless traceability of docu-
ments and compliance steps, have been 
and continue to be added. In addition, 
service providers and their assigned ser-
vices are classified and controlled as well 
as documents and contracts are mana-
ged throughout their entire life cycle.

The OMNINET Governance, Risk and 
Compliance Center reliably handles  
the implementation of an asset register, 
including asset management and 
protection needs analysis, the precise 
assignment of requirements, the effort-
less recording of risks as well as their 
subsequent analysis and handling with 
automatic derivation of appropriate 
measures. 

Project abstract

Highlights

Compliance with a bundle of 
current and upcoming legal 
requirements

Centralized IT operations  
management of all critical 
systems

Asset management and  
protection needs analysis

Document and  
contract management

Our customer

Industry: Electricity and gas 
supply, distribution network 
operator

Standards & laws: Lower  
Austrian Electricity Act, GWG, 
NIS Act, ISO 27019, ISO 27001,  
EIWOG

1200 employees

OMNINET customer since: 2010

Centralized management of critical services, 
assets and contracts in a holistic helpdesk and 
compliance solution 

Key features in OMNITRACKER GRC Center

Concept for rights  
and roles

Simple  
customizing

Integrated  
risk management

Management  
of audits

Auditproof  
documentation

Multistandard solution
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OMNINET, headquartered in Eckental near Nuremberg and 
with international branches, specializes in ITIL®4-certified 
ITSM & ESM software with a focus on modelable workflows 
and process automation with AI. Interfaces, BI reporting, 
compliance solutions and other modular applications extend 
the functional scope of the all-in-one solution OMNITRACKER.

OMNINET is certified according to ISO standards and has 
been providing certified and award-winning software pro-
ducts for over 30 years—100% made in Germany. The flexible 
OMNITRACKER low-code platform is the industry-independent 
software solution for individual digitalization strategies.

About OMNINET

Our purpose is to empower your business with high-quality 
software solutions. With us, you succeed in a rapidly evolving 
digital landscape and enhance your growth potentials.

What you can expect

Results-driven consulting  

To reach your goals, our consultants help you 
identify your needs and develop tailored strategies, 
from technology selection to architecture design. 

Versatile project management 

With a focus on agile methodologies, we ensure 
your projects are delivered smoothly, on time,  
within budget, as well as with exceptional quality. 

Practical training 

We empower your team with skills to make the most 
of our software solutions. Our trainings cover best 
practices, tool utilization and agile development.

Together, we create software that drives growth and innovation, 
helping your business stay competitive and future-ready.

www.omnitracker.com


